
Manual 15 
Particulars of facilities available to citizens for obtaining information  

[Section 4 (1)(b)(xv)] 
 

Facilities available for obtaining information 
 

S.No. Facility available  Nature of 
Information 

available 

Working hours 

1. Information Counter Room No. 7009 
and 7012 
 7th floor,   
Palika Kendra, 
Sansad Marg, 
New Delhi 

9.00 AM to  
5.30 PM 
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